Privacy Policy
Updated July 23, 2010

GLOBAL (“we,” “us,” “our”) values the privacy of its members, visitors, others
(“users”) who use or access content on our website, www.GLOBALIb.com. Our
Privacy Policy, listed here and available on our website, provides important
information about the use and disclosure of any information you provide to
GLOBAL.

If you use GLOBAL, including registering your own email address, you agree to the
terms outlined in this Privacy Policy. We encourage you to read this agreement
before you provide personal information to us.

It is your responsibility to familiarize yourself with our Privacy Policy and Terms of
Service. GLOBAL and its affiliates and employees are not responsible or liable for
any damages that may arise from any behavior or action on your part that violates
the Privacy Policy and was the result of your failure to read and understand the
Privacy Policy.

What information does GLOBAL collect?

You can visit all GLOBAL pages, including GLOBAL'’s event listings, without
providing any personal information to us. GLOBAL gathers information when you
subscribe to our e-mail updates.

GLOBAL takes your security seriously and we have established administrative and
electronic policies to protect your personal information from unauthorized access.
However, you acknowledge that no internet or email transmission is completely
secure, and email sent to or from GLOBAL may not be secure.

GLOBAL may collect information through electronic tools that are not visible to you.
This includes the number of “clicks” or views of a web page, the exit pages and the
date and time of requests. Such information is anonymous and you can not be
contacted using this information.

Your choice to opt out

On occasion, GLOBAL sends e-mail updates and newsletters, advertisements and
promotions, to registered users who have requested to receive this information
when they provide their email address. To opt out, please email
ryan@smolarcorp.com.

Third Party Sites

GLOBAL contains hyperlinks to websites owned and operated by other people (third
parties). These sites may have different Privacy Policies and GLOBAL is not
responsible for their practices. We encourage you to review privacy policies on any
third party website you visit, including websites hyperlinked on GLOBAL.



Changes to this policy

As GLOBAL develops new service features and makes other administrative changes,
we may update this Privacy Policy. You acknowledge and accept that we can make
changes at any time without prior notice.

Questions
For questions, please contact:

Arts Council for Long Beach
110 Pine Avenue Suite 1100
Long Beach CA 90802

(562) 570-1930

Terms of Service
Last Updated July 26, 2010

The Arts Council for Long Beach ('GLOBAL,' 'we,' 'us,' 'our') provides services to you,
the GLOBAL program and website user, under the following Terms of Service
("TOS"). We may update these terms occasionally so please check back often for
updates. Your use of GLOBAL content, advertisements, or forms, in any form,
signifies and represents your acceptance of our current Terms of Service.

Service Description:

GLOBAL serves its users with event information, venue information, links to third
party websites, social networking sharing, email sign-up form, and related materials
through its website located at www.GLOBALIb.com ('the service,' 'our services').
Unless stated otherwise, any new features added to this service are governed by the
TOS.

Third Party Websites:

GLOBAL provides services that may link you or provide you with information about,
or access to, third party content or events which are completely independent of
GLOBAL. Your interaction with organizations found on or through GLOBAL,
including attendance at any event, payment and delivery of any goods or services
including without limitation event tickets, and any terms, conditions or warranties,
are solely between you and such organizations. It is your sole responsibility to
conduct any research or investigation reasonably necessary or appropriate before
proceeding with any online or offline transaction with any of these third parties or
attending any event listed/promoted through GLOBAL.

Content:
We encourage you to verify information before attending or purchasing tickets or
services for any event or venue posted on GLOBAL. You bear all risk associated with



GLOBAL'’s content. This means you acknowledge that you may not rely on any
content created by GLOBAL or its third parties, including but not limited to event
postings and venue postings. GLOBAL makes no warranties for the accuracy of our
content and assumes no liability for any error or omission in our content. We do not
warrant that use of our content or services will not infringe on the rights of third
parties.

You acknowledge that by using GLOBAL, you may be exposed to content that you
deem offensive, indecent or objectionable. Under no circumstances will GLOBAL or
its affiliates be liable or responsible for such content.

Liability and Release:

As a GLOBAL user, you agree to indemnify, defend and hold harmless GLOBAL
including its host the Arts Council for Long Beach and all GLOBAL and Arts Council
for Long Beach sponsors and grantors, its employees, representatives and
promoters, and its parent and affiliated companies, and each of their respective
partners, employees, representatives, contractors from any and all claims and
damages arising from or relating to any allegation regarding GLOBAL’s use of any
content. As a GLOBAL user, you release GLOBAL and our affiliates, employees and
representatives from any and all losses, claims, actions or rights of any kind or
injury (including death) related to, or arising from, use of our services or content
posted on GLOBAL or your purchase or use of any ticket acquired through our
services, your attendance at any event listed on or promoted on GLOBAL, or any
website hyperlinked on GLOBAL. If you reside in California, you agree to waive
California Civil Code 1542 which states 'A general release does not extend to claims
which the creditor does not know or suspect to exist in his favor at the time of
executing the release, which if known by him must have materially affected his
settlement with the debtor.’



